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PROFESSIONAL SUMMARY 

Software Engineer finishing an M.S. in Computer Science (expected Aug 2025) with 5 years of industry 
experience designing and coding cloud-native, distributed services in Python, Java, and C#. Built Spark + AWS 
data pipelines, containerized microservices with Docker/Kubernetes and automated CI/CD via GitHub Actions 
to slash deployment effort 80 %. Proficient in object-oriented design, relational databases, and algorithms; a 
collaborative, agile team member obsessed with delivering scalable, customer-impacting solutions. 

TECHNICAL SKILLS 

●​ Languages & Data: Python, Java, C#, JavaScript/JSON, SQL, XML (XSLT, XSD, DTD), HTML 
●​ Environment & Architecture: Client/Server, Distributed Systems, Microservices, Event-Driven 

Architecture, Cloud-Native Design 
●​ Frameworks & Libraries: Spring Boot, ASP.NET MVC, React, Node.js 
●​ Cloud & DevOps: AWS, Microsoft Azure; Docker, Kubernetes; CI/CD, Microsoft Azure  
●​ TOOLS & DevOps: Git/GitHub, Jira, Confluence, Eclipse, Visual Studio, Postman 
●​ Databases: PostgreSQL, SQL Server, MySQL 
●​ Testing & QA: Performance testing (JMeter, Postman), usability testing, JUnit, Mockito 

EDUCATION 
 

METROPOLITAN STATE UNIVERSITY, ST. PAUL, MN 
Computer Science, M (In Progress)​  Sep. 2022 - Expected Aug. 2025 
Computer Science, B.S.​ Sep. 2010 – Dec. 2015 

 
PROFESSIONAL EXPERIENCE 

​
Target Corporation,Data Engineer​ ​ ​ ​ ​ ​ ​            May 2022 – May 2024  

●​ Engineered and optimized complex ETL pipelines using Python and Apache Spark, resulting in a 30% 
increase in data processing efficiency.  

●​ Developed and managed monitoring and alerting systems for data pipelines, ensuring 99.9% uptime and 
timely identification of performance bottlenecks using AWS CloudWatch and Grafana.  

●​ Utilized MySQL and Amazon RDS to manage and retrieve data in HDFS, enabling efficient data 
retrieval and analysis for ETL processes.  

●​ Designed and implemented disaster recovery and backup strategies for critical data pipelines, leveraging 
AWS S3 versioning and Glacier archiving to meet RTO/RPO objectives.  

●​ Automated the data flow from HDFS to the Greenfield CRM tool using PowerShell and Python 
scripting, facilitating real-time access to customer data and enhancing decision-making capabilities.  

●​ Collaborated with DevOps teams to implement CI/CD pipelines for deploying ETL workflows using 
GitHub Actions and Terraform on AWS and Azure environments.  

●​ Designed interactive dashboards using Grafana to visualize and monitor data metrics effectively.   
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Minnesota IT Services, Software Automation Engineer​ ​ ​ ​ ​ Jan. 2020 – May 2022 

●​ Built an internal web app using C#, SQL Server, and ASP.NET MVC for automation and reporting.  
●​ Assisted in security monitoring and incident response, analyzing logs from Splunk and Sentinel to 

identify potential security threats.  
●​ Analyzed cybersecurity threats and identified attack vectors, responding to DDoS attacks, phishing 

attempts, and malware analysis.  
●​ Applied OSI model principles to optimize network configurations, troubleshoot connectivity issues, and 

enhance overall network stability.  
●​ Automated processes for data extraction and manipulation using PowerShell scripting and REST APIs. 
●​ Worked on disaster recovery and business continuity plans, ensuring systems' preparedness for potential 

disruptions and conducting regular testing. 

Deluxe Corporation, Software Engineer​ ​ ​ ​ ​ ​            Apr. 2018 – Dec. 2020 

●​ Developed IT solutions using ServiceNow's API, REST, and JavaScript/HTML/CSS, enhancing IT 
Service Management operations.  

●​ Lead Developer for integrating and automating a third-party software solution that streamlined secure 
application downloads for employees, improving app installation process by 70%.  

●​ Provided technical support and consultation for both application and infrastructure teams.  
●​ Managed IT service requests and incidents, ensuring compliance with SLAs and ITIL best practices.  
●​ Upgraded and maintained IT systems to support business operations, aligning with change management 

processes and minimizing downtime.  
●​ Emphasized experience with HTML, CSS, JavaScript, and relevant frameworks like Django, 

contributing to the development of user-friendly interfaces and efficient back-end processes 

 
Minneapolis Community Technical College, Software Developer​ ​ ​            Mar. 2017 – Apr. 2018 
 

●​ Develop interest assessment web application in C# for prospective and current students.  
●​ Maintained and developed stored procedures used for generating various reports and data transfers.  
●​ Provided first-line technical responses for CRM-related issues and supported the Navigate CRM system.  
●​ Gathered business requirements and created SharePoint sites for internal departments, ensuring seamless 

user account and computer management.  
●​ Provided first-line technical support for operating systems, software, and network connectivity. 

        
CERTIFICATION 

 
MICROSOFT & LINKEDIN LEARNING 
 

●​ AWS CERTIFIED SOLUTIONS ARCHITECT - ASSOCIATE (IN PROGRESS)​ ​ ​     EXPECTED SEP. 2025 
●​ MICROSOFT AZURE AI ESSENTIALS PROFESSIONAL CERTIFICATE ​ ​ ​ ​ ​        MAY 2025 
●​ MICROSOFT SECURITY ESSENTIALS PROFESSIONAL CERTIFICATE ​ ​ ​ ​ ​        MAY 2025 
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